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Audit Recommendations 2015/16
External Data 
Transfers 
2015/16
Report No. 763
July 2016

1 The Council should 
undertake a mapping 
exercise of its 
information flows both 
internally and 
externally of the 
organisation. 
Following the mapping 
exercise, the Council 
should produce a 
central information 
asset register to 
include: System 
details, data held, 
classification of the 
data, data owner, who 
the information is 
shared with and the 
process by which it is 
shared 
(electronically/manual)
. If an ISP has been 
produced, this should 
also be linked to the 
document. Once the 
mapping exercise has 
been undertaken, a 
formal review process 
should be developed 
to ensure that the 
information flow is 
valid and current.

Medium Whilst some individual 
directorates have 
independent processes 
in place, it is recognised 
that there is not a 
corporate approach to 
this matter. A corporate 
working party to 
address this situation 
and create an 
Information Asset 
Register is being co-
ordinated by the 
Council’s Internal Audit 
section within the 
Governance 
Directorate.

Director of 
Governance

31/03/17 30/06/17 April 17: A Council-wide data 
mapping exercise has been 
undertaken. The data is now being 
collated into an Information Asset 
Register database, which will 
include a formal review process.

May 17: The data has been collated 
and has been loaded onto the 
database. A review of the data has 
started.

Overdue

External Data 
Transfers 
2015/16
Report No. 763
July 2016

3 A mechanism should 
be devised for 
monitoring compliance 
against agreed 
information sharing 
protocols. For 
example, a sample 
should be selected, 

Low This will be considered 
as part of the 
Information Asset 
Register being created 
as part of 
recommendation 1.

Director of 
Governance

31/03/17 31/03/18 April 17: This process will be 
developed along with the review 
process in recommendation 1, once 
the Information Asset Register is 
complete.

May 17: The review process in 
recommendation 1 has begun and 

 Overdue
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say annually, to see if 
the relevant 
department or 
business is complying 
with the agreed 
sharing protocol.

will include a process for monitoring 
compliance with information sharing 
protocols.

External Data 
Transfers 
2015/16
Report No. 763
July 2016

6 The Council should 
periodically request 
assurance from 3rd 
parties that the data 
shared is only 
retained for the period 
it was intended, that 
the process for 
disposal in place is 
appropriate and in line 
with current best 
practice and 
legislative 
requirements.

Low This will be considered 
as part of the 
Information Asset 
Register being created 
as part of 
recommendation one.

Director of 
Governance

31/03/17 31/03/18 April 17: This process will be 
developed along with the review 
process in recommendation 1, once 
the Information Asset Register is 
complete.

May 17: The review process in 
recommendation 1 has begun and 
will include a process for gaining 
third party assurances over shared 
data.

Overdue


